
] 

 

 

 

 

 

 

 

 

 

 

 

ANNUAL REPORT 2022 

 

2022 has been the busiest year we have ever had!  Unfortunately there are a number of factors 

which have meant that families and individuals are really struggling whether it be financially or 

emotionally.  In the wake of the COVID 19 pandemic the Andrews Centre has been called upon 

to see large numbers of people from a whole variety of ages who have been deeply affected by 

the long periods of social isolation and still struggle with the impact of this time on their mental 

health.  There are currently six part time psychologists and three counsellors working from the 

Centre and all have waiting lists.  We are one of the few places where pensioners are bulk billed 

for psychological services and the Centre has subsidized or completely covered the cost of many 

financially struggling families and individuals to receive counselling at a rate they can afford.  In 

total $20,787.00 has been spent this year directly covering the cost to get counselling where there 

is no Medibank subsidy. Coupled with the demand for services related to mental health issues, is 

the ever- increasing demand for financial support for so many struggling because of rising rental, 

utility, petrol and food costs. 

 

COUNSELLING 

 
Rosemary, Susan, Coral, Emma & Elizabeth 

At one of the Counsellor Team Meetings 

 

Covid 19 has certainly played a huge part in increasing the need for mental health services.  

People of all ages have been left with lasting effects from lockdown. The increase in Covid 19 

cases, other viruses and flu, and other conditions not diagnosed during lockdowns has also 

impacted employment, earning capacity and the health and wellbeing for many individuals and 

families. At the Centre the counsellors and psychologists have done a lot of work counselling 

people of various ages for pandemic and post pandemic stress and anxiety, isolation, suicidal 

ideation, loss of employment etc.  Currently we have a team comprising six psychologists and 

three counsellors Rosemary, Elizabeth, Nandi and Amorelle predominantly see adults for issues 

such as 

• Anxiety and depression 

• Domestic violence 

• Conflict Management 

 

 

 

ENDEAVOUR MINISTRIES 
2-6 Hanna Drive, Endeavour Hills, 3802 
Telephone  03 9700 4944 
Fax 03 9700 0822 
ABN 70 891 996 288 

Never has the counselling service provided at 

the Andrews Centre been as important and 

greatly needed as it has over the past 12 

months.  So many have been desperate to get 

help for themselves or a family member and 

there has simply not been enough 

psychologists available to provide the help 

they need.  For many, even when an 

appointment becomes available, there is an 

issue of affordability.  Many psychologists are 

charging around $200 per session with only 

$85 returned through Medicare.   
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• Chronic illness/ disorders and their management 

• Learning disabilities / adult ADHD 

• Trauma 

• Workplace bullying 

• Marriage breakdown/ relationship issues 

• Grief 

• Addiction 

• Loneliness 

• Social Integration 

• Mental breakdown 

• OCD 

 

 

 

COUNSELLING CHILDREN AND 

ADOLESCENTS 

 
We have also welcomed on board Coral Barker who has a Master of Counselling and Diploma of 

Teaching (Early Childhood).  For both the counsellors and the psychologists, working with 

children and adolescents often includes parent sessions to teach them strategies to support the 

young person. This may include one or both parents, and, where appropriate, stepparents or other 

care givers. Parents have provided positive feedback on how these sessions are helping them with 

parenting and other life skills, as their young person is learning additional skills for interacting in 

the world.  Parents also report some positive changes in the dynamics and relationships of the 

overall family unit. It is rewarding to observe individuals and families progress from distressing 

situations to making positive changes and easing pressures on themselves and those around them 

as they learn skills to cope in healthier ways. 

 

 
                         

Emma and Susan have both increased the hours at the Andrews Centre this year because of the 

sheer volume of young people seeking help.  Their waiting lists have stretched to over a year wait 

– certainly not an ideal situation – but not something we have any control over, except to simply 

refuse clients and close their books!  We have certainly tried to refer a number elsewhere but 

there is a shortage everywhere of the services they are providing. 

Both Emma and Susan are seeing adolescents, children and some adults with issues such as:- 

• Neurological and developmental disorders, including Autism Spectrum Disorder and 

ADHD, providing assessment, emotional and behavioural regulation support, social skills 

support and executive functioning skill development 

• Anxiety – particularly social anxiety has been prevalent, largely in the adolescent 

population since Covid where adolescents did not have the same exposure to social 

settings - loneliness 

• Depression, self harm and suicidality 

ASSESSMENTS 

Karen Shirt continues to provide a valuable service to make sure 

children receive the assessments they need to get help at school where 

otherwise they would not have been able to afford them.  The parents 

have been most grateful!’ There are other low- cost services such as 

Monash but the waiting lists are very long, especially since Covid.  

Early diagnosis and intervention is very important for many things. 

 

 

 

We have been fortunate this year to secure the services of 

Sam Meyer, a provisional psychologist who is currently 

also working at a local college as a secondary teacher 
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• Trauma, Post Traumatic Stress Disorder 

• Bipolar disorder 

• Grief 

• Eating Disorders 

• Obsessive Compulsive Disorder 

• Parenting Support 

• Family Violence 

• Selective Mutism 

• Stresses associated with Year 12 

PEERS PROGRAM – GROUP SESSIONS FOR TEENAGERS WITH SOCIAL SKILLS 

ISSUES 

   
Parents’ Group run by Susan    

 

CRISIS ASSISTANCE  

 

 
We are very grateful to Bill, Ameet and Andy who travel every fortnight down to Dandenong to 

pick up a supply of food from Foodbank to help keep our shelves stocked!  We are also thankful 

to the individuals and churches eg Endeavour Hills Uniting Church, Narre Hills Community 

Church as well as schools such as Maranatha, Emerson and Gleneagles with their help with food 

items at different times. Maranatha VCAL even grow vegetables used in our Monday Meals 

program!  

 

POP UP MARKET 

Thanks to funding from the State Government, Endeavour Ministries has been able to provide two 

pop up markets this year providing free fresh vegetables and fruit to many families in need.  It is 

certainly a great benefit given the current economic climate!  The first market was in November 

and the second in December. There will be a further 2 markets next year.  We included donations 

of seedlings, soil and garden beds for those who would like the opportunity to try to grow their 

vegetables and an advisor was on hand to give advice on how this might be done.  Other free 

products and gifts were provided on the day, including toiletry items, footwear and small gift 

packs for the children.   

Once again in 2022 crisis assistance has 

come in many forms.  There is the basic 

food vouchers and food given to many 

families for whom this is the main thing 

they require.  This is  because they 

spend their limited finances on bills, 

rent etc before they think about putting 

food on the table! An additional 

$35,773 was spent helping with utilities, 

rent, educational expenses, car repairs 

and medical bills. 

This program has proved most successful 

with both teenagers and their parents 

greatly benefitting from the content..  

Teenagers are helped to develop skills to 

make and keep friends whilst the parents 

are instructed as to how best to support their 

teenagers. The parents have reported very 

positive outcomes for their teenagers in 

building social skills, their confidence and 

self esteem 
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Over $6000 of fruit and vegetables at each market    one family showing us the seedlings 

       they went home and planted!! 

 

In addition to food donated, in 2022 we have spent a total of $54,571.00 just on staples to help 

families manage through difficult times.  Food vouchers to the value of $53,665.00 have also 

been supplied and we thank the Federal Government for the help they provide to make this 

distribution possible. In total $$158,807.020 was spent providing crisis help. 

 

  
 

Sue Bracher has become our “chef extraordinaire” coming into the Centre every fortnight to make 

delicious meals which are then frozen and given out, mainly to the homeless who have access to a 

microwave or to men and women in boarding houses.  They are very popular!!! 

    
 

As well as food, families are also supplied with furniture, toiletries, cleaning products, linen, 

blankets and even clothing as needed.  We even have a supply of medical aids such as wheelie 

walkers, wheelchairs, crutches, ventilators, shower chairs etc so that families do not have to try to 

rent or buy these items. 

 

The Centre also loans out two cars to help 

families attend medical appointments or get 

to work when their own car is out of action. 
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For those in crisis because they do not have work, we have Jayan who comes regularly from Jobs 

Victoria to help people find work and provide information on what training opportunities are 

available. 

 

 
 

COOL MONEY 

 
 

EMERGENCY HOUSING 

If there was ever a year when this particular aspect of our work was need – THIS WAS THE 

YEAR! We are seeing so many homeless individuals and families as part of our crisis help and 

only wish we could provide a lot more accommodation that the four units we currently have 

available.  As it is we spend a lot every year paying for people to spend nights in a motel but just 

simply cannot afford to support them all – especially when some have been sleeping in their cars 

for months and even longer.  We provide bedding, sleeping bags, warm clothes, showers and hot 

meals even when that is all the help we can give. 

 

We have housed 9 families and 1 individual in our emergency accommodations this year.  All bar 

one of the families comprised mothers and children who were victims of domestic violence.  The 

children ranged in age from older teenagers to a baby of just 5 weeks and the size of the families 

ranged from a mother with one child to a mother with five children.  The families who have now 

vacated have all found more permanent housing, including one family allowed to return home 

overseas after a case in the Family Court to be allowed to do so.  We are grateful to Men’s Shed 

for help repairing one of these units and for the ever- needed help of Alan Lesich who has made 

himself available on many occasions to fix everything from leaking taps to broken door handles 

etc 

 

The No Interest Loans scheme continues 

to operate out of the Centre and is 

invaluable to families and individuals on 

low income needing help with household 

goods, car repairs, computers for 

education purposes and even rent. So 

many families desperate for an immediate 

source of income get trapped by 

unscrupulous payday lenders who end up 

charging them more than double what 

they originally borrowed. It is so good to 

offer this alternative to help them avoid 

the trap! 

 

It was wonderful to see one of our residents who 

has worked very hard to support her family receive 

the free gift of a car to help her get to work.  She is 

currently learning to drive in this car and one of 

volunteers has been kindly helping with her 

lessons. 

 

Bill and Ameet help low-income families with 

budgeting advice and have also run three 

different courses for teenagers helping them 

with financial literacy hopefully helping them 

to better manage their own finances into the 

future.  Two courses were run from the 

Andrews Centre for Year 8 students and 

another course was run at the school for Year 

11 students. 
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EASTER FUN DAY 

 
 

EARLY LITERACY PROGRAM 

 

 
 

MIGRANT ENGLISH 

Judy, Heather and Shadia have all been involved in helping migrants from different countries 

learn and practise English speaking and writing skills.  Those involved in these classes are from 

Sri Lanka, Syria and Cambodia. 

 

RENOVATIONS AT THE CENTRE 

  
 

MONDAY MEALS 

What an amazing job our Monday Meals team do!  They cater each week for anything up to 150 

people and provide a menu involving both meat and vegetarian options for the main course, 

dessert and many have been able to take home extra meals and whatever fruit is on offer for that 

week.  Every week the mobile shower is also available to allow the homeless to enjoy a hot 

shower and shave as needed.  All toiletries and towels are provided.  Reclink also provides the 

dinner guests with recreational activities after the meal. At the Christmas dinner on 8 December, 

the team provided a veritable feast to all the guests, Christmas hampers and free family photos. 

                   
   Meals and hampers for around 145 guests   10 homeless each week get showers 

                                                

During the Easter holidays the Andrews 

Centre held a special Easter fun day for 

the children of many of our families.  

The children enjoyed craft activities, 

games, an easter egg hunt and special 

visit from the Easter bunny!!  

In partnership with Endeavour Hills library, 

we ran a special early literacy program each 

Friday at the Centre.  The aim of the 

program was to provide families with 

activities and stories to use with their infants 

up to the age of 2 years to encourage the 

development of literacy skills.  The program 

provided songs, rhymes and stories and the 

little ones were also sent home with books 

Thanks to the hard work of the Management 

Committee on allocated working B days, we 

have managed to build an outdoor patio area 

and have increased shelving in the storeroom. 

There has also been the inevitable ongoing 

garden maintenance! 
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OP SHOP 

2022 has been the first year that the Op Shop has been able to run without interruption since it has 

moved location to the Andrews Centre.  Liz has done an amazing job again this year heading up 

this ministry.  She has been ably assisted in the early morning daily sort by Peg, Lorraine and 

Andy. There is a faithful band of Op Shop volunteer workers ensuring the smooth running of the 

shop.  We are also very grateful for the large number of donations from our community making 

possible the continue turn around of items for sale.  The monies raised have greatly helped with 

the expenses related to the work of the Centre.  In addition the shop is frequently called upon to 

find good quality clothing and household items for the homeless and those moving into boarding 

houses. 

 

COMMUNITY GARDEN 

   
The community garden remains a popular place for people to meet and to share an interest in 

growing crops of vegetables.  It is great to share knowledge to help with knowing how best to 

control pests and maximize our crops.  Maranatha Christian VCAL class has arrived at different 

times during the year up to the Centre proudly presenting the vegetables they have grown in the 

community garden for us to give away. The garden boasts an abundance of different fruits and 

five chickens providing a steady supply of eggs and fertilizer for the garden!  Most importantly 

the garden provides a means to engage members of the community in an activity they all enjoy 

and benefit from. 

 

CHRISTMAS 

This has been the busiest year ever for providing help to families to ensure they can have a happy 

Christmas with their loved ones.  Thanks to the Andrews Foundation and the contributions of 

many in the community, including Endeavour Hills library, Endeavour Hills Neighbourhood 

Centre, Hippity Hop Childcare, Maranatha Christian College, St James Anglican, Crossway 

Baptist and Endeavour Hills Uniting Churches, we have been able to hand out generous hampers 

to over 250 families and toys for all their children.  In addition, of course, they were also able to 

take home a large array of fresh fruits and vegetables. 

          
Toys and hampers    provided to many needy families 

 

It is wonderful to see how much help has been provided this year because of the generosity of 

many individuals and organization within our community.  Without their support we would not 



 8 

have been able to offer the considerable amount of financial aid we have given over the past year. 

Our food supplies are forever running short due to the high level of need, so we are very grateful 

to those who have provided a steady supply of additional foods to help us restock the shelves! 

 

I cannot begin to express my gratitude to the many who volunteer time in the many areas of 

ministry within this organization – everything from financial and legal advisers, educators, cooks, 

meals assistants, administration support, Op Shop workers, maintenance workers, gardeners etc 

etc.  I am also grateful to the dedicated team of counsellors and psychologists who help so many 

who are really struggling with debilitating mental health issues. Finally, I would like to 

acknowledge the many years of service provided by my husband Noel who has had to retire for 

health reasons.  He has been a dedicated member of our team offering legal advice, doing banking 

and many other tasks as well as being a valued member of the Management Committee. Thank 

you to him and to all who give of themselves to care for others in our community in their time of 

need . 

 

Judy Martin 

CEO Endeavour Ministries Inc.   

 

 

We acknowledge with thanks following Trusts for their financial support over the past year 

 

• The Andrews Foundation partnering with us to keep the doors of the Centre open with 

their support towards emergency relief, Christmas gifts and counselling expenses 

• Peter and Lyndy White Trust providing valued funding for those in housing distress 

• Department of Social Services providing funding to help with the cost of food vouchers 

and food for the Emergency Relief Program  

• City of Casey for help with the emergency relief and counselling programs and for 

significant help with operational expenses 

• William Angliss Trust providing help for families in housing stress 

• State Government for funding the Pop Up Markets and extra help with provision of food 

to refugees earlier in the year 

• Endeavour Hills Neighbourhood Centre for financial and material support 

 

Thank you to the following churches for their support this year 

• Endeavour Hills Uniting Church for regular donations of food and for linen, financial 

support and Christmas toys, voucher gifts and Christmas food for our hampers 

• St Paul Apostle Catholic Church for providing us with 17 beautiful hampers to help some 

of our most needy families 

• St Matthews Anglican Church and Victory in Jesus church for financial support 

• Narre Hills Community Church for donations of food and for financial support 

• St Matthews Anglican Church for their faithful ongoing financial and volunteer support 

• St James Anglican Church Dandenong for the use of their hall and partnership in our 

Monday Meals and for financial support 

• Crossway Baptist for the use of the shower truck at the Monday Meals and help with 

Christmas hampers 

 

Thank you to the following community groups 

• Specsavers Endeavour Hills providing financial support 

• Joey Scouts for food parcels and Gleneagles Secondary College staff providing Christmas 

goods for the Centre & Maranatha Christian School for garden help! 

•  “Sisterhood” for Christmas hampers  

• “Share the Dignity” providing free sanitary pads for needy clients and also providing 

Christmas handbags full of toiletry items for mums and teenagers 

• Kogo providing blankets and other hand knitted goods 

•  Endeavour Hills library for help with Christmas food 

• Endeavour Hills/Dandenong  Rotary 

 

We acknowledge with gratitude the contribution of Liz Brooke who provided us with a 

comprehensive compilation and updates to Policies and Procedures for the Centre 
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