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QUARTERLY NEWS JULY TO SEPTEMBER 2024
EMERGENCY RELIEF

From the time when | was very young the sobering truth was impressed upon me - ‘but for
the grace of God go I” and it was always a reminder of just how fortunate we were
compared to so many. Every day we see people who have had to endure a whole range
of challenges and difficulties we could not even begin to imagine.

“Ahmad” saw five of his friends killed by the Taliban before he managed to escape with
his family to Australia. He had incurred their wrath by acting as an interpreter and by
working for an engineering company who serviced NATO camps in Afghanistan. To make
matters worse for this man, he was blinded in a workplace accident before he escaped
his country. He, his wife and five children survive on pension payments but have struggled
financially because of the rising cost of private rental and utilities. Being able to access
food and vouchers when things are very tight has been a real blessing to them.

“Ly” is married with two young children. Up to recently she and her husband were both
working. Her world was suddenly turned upside due to a shock diagnosis of colon cancer.
“Ly” lost her job because she had to have surgery and ongoing treatment. Her husband
has struggled to cope and, due to his mental health issues, has lost time at work as he
had to be hospitalized twice. With no income at present, and with a six week wait before
receiving any Centrelink benefits, they have fallen behind in rent. The Centre was able to
pay their arrears so that, at least, this pressure could be alleviated.

“Jane” is a single mother with six children, one of whom has succumbed to a very rare
disease which has caused her to lose sight in one eye. “Jane” urgently needed to see the
eye specialist but, living “from hand to mouth” could not afford a $380 upfront fee. The
Centre very happily made sure this was covered.

Over the past three months we have seen over 350 families seeking emergency help with
food, food, chemist or travel vouchers, crisis financial assistance and material goods
such as clothing, workwear, furniture, bedding and medical aids. For many, especially
those in private rental, and some who now have very high mortgage repayments, any
unforeseen expenses can mean there is no food on the table, or they fall behind and face
imminent eviction and potential homelessness. Others are already homeless and
desperately seeking accommodation in a rental market where there is fierce competition
for every available property.



City of Casey has one of the highest rates of domestic violence in the state, so it is no
surprise that there are many women and children in refuges, motels or just couch surfing
whilst they seek more permanent safe and affordable housing options.

EMERGENCY HOUSING

Endeavour Ministries continues to be committed to provide such housing to families who
would otherwise be homeless. Currently we have four units, three occupied by families
or individuals who have been the victims of domestic abuse. The fourth home is
occupied by a refugee family comprising two young university students looking after their
disabled father. In August a third unit became available in the same location as two of
our other units. Due to the shortage of available rental and the crying need for safe and
affordable homes for people facing, or currently experiencing, homelessness, (There are
currently 122,000 homeless nationwide), Endeavour Ministries has committed to buying
this unit. Settlement is at the end of September so that another two bedroom unit will be
available to us for emergency accommodation.

“Jodi” first came to our attention when she sought our permission to park her car at the
Centre where she felt safer as someone forced by circumstances to live in her car. As
someone surviving on jobseeker, she had struggled to find any accommodation and the
only realistic option appeared to be share housing. Unfortunately, the person she was
sharing with turned out to have a criminal history and she felt very unsafe living there. We
were able to find a volunteer willing to house her until one of our units became available
for her and in the meantime helped her with finding employment. She now works every
day, is in one of our units, and is doing really well.

ADVOCACY

One of the very important functions of the emergency relief team is to provide advocacy
and referral support. Referrals can be to a whole range of services within and outside
what our organization provides — things such as employment advice, referral to drug and
alcohol services or domestic violence services. We have a worker from Centrelink who
comes each month to help people with issues related to their Centrelink entitlements.
There are times, too, where we are helping people fill in forms or writing letters of support
where people are being denied proper justice or fairness.

FRUIT AND VEGETABLE MARKET




In August the Andrews Centre arranged delivery of a beautiful array of fresh fruit and
vegetables to be provided at no cost to some of our most needy families. A team of
volunteers arrived at 6am ready to off load the truck and organize boxes of vegetables
pre-ordered by these families. It was a very busy day but was a source of great delight for
all recipients!!

MEALS

Rob and Roslyn continue to lead a team of volunteers down at St James Dandenong
providing a home cooked meal and dessert every first Monday of the month. It affords
people, not only with a nutritious and delicious meal, but also provides them an
opportunity to interact with others and feel part of a social gathering where they are
welcome and supported. Successfully engaging with our most vulnerable community
members often takes a place like St James where people feel safe to share their stories
and their needs.

At the Centre, Sue continues to provide a steady supply of meals which can be frozen and
then microwaved as needed by individuals in boarding houses or by those who come to
our Centre to have a shower, coffee and meal.
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LOAN CARS

Unfortunately ,we have been without the use of one of our two free loan cars over the past
three months due to its theft. It has been recovered but there has been quite a process
to have it returned! The other car is currently being used by a mother of four with a
medical condition makingitimportant for her to be able to easily access the services she
needs to cope with her illness.

NO INTEREST LOANS

Bill continues to do a great job helping people with budgeting and supporting many to
apply for no interest loans foritems which they might otherwise have had to buy on higher
purchase, paying very high rates of interest. Itis averyimportant and valuable service for
those most vulnerable in our community. Loans are provided for a whole range of things
including; whitegoods, furniture, educational costs, medical equipment or expenses,
rentin advance etc. We have recently welcomed Sundar Vaska onto the team to help
Bill with loan applications.



OP SHOP

The shop remains a valuable source of financial support but much more than this! The
crisis assistance team are forever visiting the shop seeking clothing for families or small
furniture items or even cutlery and crockery for people moving into boarding houses etc
We are so grateful for the faithful work of the whole Op Shop volunteer team.

We are always amazed and so grateful to the Endeavour Hills community for the steady
supply of donations to our shop. It is such an encouragement to see this support.
Nevertheless, it does provide a few challenges when it comes to storage. We have
addressed this issue in a small way recently by closing in what used to be a pergola area
behind the shop. This has enabled us to provide some valuable additional storage for the

shop.

The Op Shop was really pleased to accept the
help of girls who are part of the alternative VCE
program at Gleneagles Secondary College. They
did a great job helping sort games and puzzles at
the Centre for the shop

COMMUNITY GARDEN

Despite many cancelled meetings in July and August due to bad weather, we were
eventually able to meet and do a bit of much needed maintenance around the garden.
All the fruit trees are now pruned and we have removed an absolute mountain of
branches! The winter crops have now been harvested and one garden boasted the
biggest cauliflower | have ever seen!!
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COUNSELLING AND PSYCHOLOGY

Since the Andrews Centre started the counselling and psychology services have been a
central part of the work we do.

The counselling services provided by The Andrews Centre are well known and well
regarded in the Casey, Cardinia, Dandenong areas and even wider afield! As a result, we
receive a large number of referrals from doctors, specialists, schools, churches,
hospitals or individuals who have used the services themselves in the past. Despite
having had five psychologists (all part time) and two counsellors, we have still struggled
to cope with the sheer numbers of people seeking help with psychological, emotional
and relationship issues. Itis known, too, that we will not turn people away if they cannot
afford counselling or psychological services and so there are an ever- increasing number
of people we are subsidizing partially or completely so that they receive the help that they
need. The issues are many and diverse but all impact a person’s ability to thrive - trauma,
grief, relationship challenges, anxiety, self- esteem, stress and depression issues, or
dealing with chronic illness or diagnoses such as autism or ADHD or bipolar disorder etc

PSYCHOLOGICAL ASSESSMENTS

Karen Shirt does an amazing job at the Andrews Centre providing assessments for both
adult and children. The psychological assessments are for everything from establishing
learning difficulties to discerning whether a child or adultis on the Autism spectrum. The
assessments are key to both adult and children gaining access to help through NDIS and
school assistance, as well as helping parents work out what school might be best given
a child’s particular learning challenges.

PEERS

Over the past 14 weeks a group of teenagers and their parents have been meeting at the
Centre every Tuesday —the teenagers learning and practising specific social skills and the
parents learning how to coach their teenagers as they practise these skills in the session
and beyond.

“John” attended the Peers Group. He had struggled to relate socially and was bullied at
schoolso that, in the end, he refused to go to school at all. Now, after attending the Peers
training, he has started at a new school and is attending regularly.

This program has proved most successful with both teenagers and their parents greatly
benefitting from the content and forming new friendships in the process! The parents



have reported very positive outcomes for their teenagers in building social skills,
confidence and self esteem.

Feedback included comments such as “This program has given us the opportunity to
learn how to handle challenging situations with confidence and avoid conflict with
people” “helped with anxiety around other people” The teens made comments such as
“It has helped me to have the confidence to go and join in a new conversation” “The
strategies around handling teasing or being teased really work” “I am now more able to
talk with friends with more confidence than before”

KEY ABILITIES GROUP

One of our psychologists also runs a monthly group
for older teenagers who have a ASD diagnhosis and
intellectual disability. In July they went to see the
Harlem Globe Trotters as a special outing which was
greatly enjoyed by all. They are also learning
valuable social skills and teamwork. This group is a
really important outlet and a place where they can
learn to interact well with each other and others
outside their group.

AL ANON

The ALAnon group supporting families of alcoholics continues to meet every week at the
Centre — a group which has been running now since the Andrews Centre first started 24
years ago.

COMMUNITY SUPPORT

Thank you to the many organizations and individuals whose financial support makes
this whole ministry possible. Your continued support has made possible a place where
people in crisis can find help, hope and the comfort of knowing that there is somewhere
they can go at their time of greatest need.

Judy Martin

Manager — The Andrews Centre



We acknowledge with thanks the following organizations who have provided valuable funding to
support the work of Endeavour Ministries Inc in 2024

The Andrews Foundation, Peter and Lyndy White Foundation, City of Casey, Department of Social
Services, Endeavour Hills Neighbourhood Centre , Specsavers, Kogo, , Alfred Felton Bequest,
Endeavour Hills/Dandenong Rotary and Men’s Shed

Churches including Endeavour Hills Uniting, St Matthews Anglican, Victory in Jesus, , St James
Church Dandenong

Schools including Gleneagles Secondary School, Chalcot Lodge Primary School Maranatha
Christian School, and Emerson School




