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It is so good to welcome a bit of warmer weather of late, after many very cold winter days!

‘John” came to see us because he has just moved into a local boarding house without
any heating or blankets to fend off the cold! He received the usual help in the form of
food and food vouchers, including cooked meals that he could microwave when ready.
His real concern, however, was to get a heater and warm blankets! These were provided,
along with some basic items such as plate, bowl and cutlery! He rang back later in the
day just to thank us for helping him to be warm in his new abode!

“David” is in a desperate situation because he has not been paid for a casual job he
undertook as a labourer for a landscaper. He is not an Australian citizen and is totally
reliant on his work to pay bills and keep a roof over his head. He feared eviction from his
home because he had no means to pay the rent arrears. The Centre paid the two weeks
owing.

“Mary” only receives jobseeker payments and has one child who is currently finishing a
qualification which requires her to attend a placement for two weeks the other side of the
city. The Centre was very happy to support her with the means to cover accommodation
costs, to ensure there was nothing to prevent her achieving her goal and graduating at
the end of the year.

“Martin” sought our help because he was in a share house with four other men, one of
whom moved out, leaving him to cover the share of rent this person normally paid. He
received help from us but we were also able to connect him with a suitable replacement.
This “replacement male” had heart issues and had come down from the country to be
near a hospital for treatment. The only accommodation he had been able to find was a
tiny room in a share house with a concrete floor and no proper window.

EMERGENCY RELIEF

Over the past three months we have seen an
average of 130 families each month for food relief
and related supportive services. This has included
help with food vouchers upfront medical and
pharmaceutical expenses, dental and optometry
costs, transport costs, car repairs and registration,
help with utility and rental costs and work clothes.




We are grateful as always to those who supplement our supply of groceries which seems
to diminish at a rapid rate from the Andrews Centre shelves! Chalcot Lodge Primary
School Parents Association surprised us in August with a wonderful abundance of grocery
and toiletry items as well as some blankets for our linen collection!

FREE FRESH FRUIT AND VEGETABLE MARKET
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= A On September 11 we held a special fruit and vegetable
» ‘ market where families in need were invited to order
from a whole list of beautiful fresh fruit and vegetables
ordered from a wholesaler called Piccolo Fresh. We
are very thankful for the volunteers who come to the
Centre at 6am to help us unload the produce and then
pack it for those who have put in their orders!

We continue to appreciate the work put in by our resident chef, Sue, who prepares an
amazing variety of meals — both meat and vegetarian — which can be frozen and handed
out to the homeless, those in boarding houses or just those at home alone who struggle
to cook nutritious meals for themselves. This term we also had the pleasure of a group
of Year 12 students from Gleneagles Secondary College making a quantity of fried rice
to add to our meal collection, whilst the VCAL group prepared some butter chicken meals
for the freezer!

The Monday Meals continue to happen on the first Monday of the month at St James’
Church hall in Dandenong. The team do a great job, both with the meals they provide,
but also with the friendship and warmth they show towards the guests!

“Julie” came to the Centre the other day in need of some help. She is a struggling single
mother with four children, all with special needs. She attends the Monday Meals and was
telling me just how grateful she is for the support and friendship she has experienced at
these meals.

Green Cross nursing service continues to provide health services to any guests who
come to the meal and feel they can benefit from their services. Rusty is a faithful volunteer
who organizes the shower truck so that the homeless are able to get a shower and shave
before the meal begins!



OP SHOP

Well done to our wonderful Op Shop team!. Geoff fights early morning traffic to open up
and begin dragging in donations from so many within our community who support the
work we are doing. He, Liz, Peg and Gwen then start the work of sorting while the
volunteers rostered for the day open the shop and greet the waiting customers! It is not
just a matter or raising much needed funds for the Centre through Op Shop sales. The
shop is a very valuable source of clothing, linen and household goods for many seeking
our help.

“Gerry” is a single male living in a local boarding house. His rent takes up nearly all his
income, so he was really struggling to afford the travel cost to attend his mother’s funeral.
He did not have any appropriate clothes, so he sought the help of the Op Shop ladies to
find something to wear. The ladies had a great deal of fun arranging a suit, tie, shirt and
even shoes for him to wear. He looked a million dollars by the time they had finished!!

There was even a young man seeking a suit to wear for his
wedding happening the very next day. Again, the ladies
came to his rescue and found him a really nice oultfit for his
special day!!

EMERGENCY HOUSING

An important part of the work of Endeavour Ministries Inc. is the provision of emergency
accommodation. There has never been a more important time for such a service, with
the shortage of available housing and the high rate of domestic violence leaving many
single mothers and their families homeless and vulnerable. At the moment all five of our
units are housing single mothers with children. All have experienced domestic violence
and are being supported with a safe roof over their heads until they can find more long
term and affordable housing. There are a range of supports provided to these families
as needed, including emergency food relief, counselling and even activities for the
children.

NO INTEREST LOANS

With so many loan sharks leaving the financially
vulnerable tempted to take up loans which end up
leading them into serious debt, the No Interest Loan
Scheme is an extremely valuable and important
service. Low income families and individuals can
access loans of up to $2000 for things such as car
repairs and registration, education costs including
equipment needed, furniture and whitegoods,
medical and veterinary expenses.

We are grateful for the work our trained volunteers, Bill and Don, do to make this service
possible. There has been 35 NILS loans provided worth approximately $60,000.00 so far
this year.



LOAN CARS

The Centre has two cars loaned out at no cost to families in need. One car has been used
over the last few months by a single mother with two young children, both with special
needs. The car enabled her to get them to their special school and to various requisite
appointments. More importantly, the use of the car enabled her to have time to find the
money to purchase her own car. This car is now being used by a single mother with four
children who has significant health issues. It is really important for her to have transport
to get to specialist and hospital appointments. The other car was used by a single mother
with four older children. She was undergoing training to be a driving instructor and the
car enabled her to get her training location and transport her oldest child to school in a
neighboring suburb. She, too, has now been able to afford and purchase her own car.

CENTRELINK WORKER

It was great to have a phone call following one of our Centrelink worker’s visits just for
that person to say how grateful she was for the help she had been given in trying to
navigate the whole Centrelink system. Helen comes each month to provide this very
valuable and valued service.

SUPPORTING A FAMILY IN THEIR TIME OF GRIEF

After 31 years of supporting many
struggling families in the Endeavour Hills
area, it is not surprising that many
connections and friendships have been
formed with those who have had difficult
times where it was necessary for them to
seek help.

One such family has been struck by a double tragedy over the past few months where
both a father and a son have died. On both occasions the family has asked that a
memorial service be held at the Andrews Centre to celebrate their life. In early September
a memorial service was held to honour the life of this son and father of five who died very
suddenly after a short iliness. The family were grateful for the chance to hold this in a
place where they felt a real connection and a sense of being supported and cared for.

COUNSELLING AND PSYCHOLOGY

‘ e - This continues to be a very central part of the work

: ] of The Andrews Centre. We currently have a team
of six part time psychologists and two counsellors.
We have welcomed a new member of the
psychology team, Dr Gabriella Autard-Barry,
clinical psychologist.

A recent team meeting



Gabriella works with adults experiencing any of a range of issues including anxiety,
PTSD, OCD, panic disorders, management of chronic pain, trauma, grief, recovery from
bullying and harassment etc Of the other psychologists “on board” Rosemary Steer
heads up the team and does similar work to Gabrielle as does Nandi Herholdtz and Sam
Meyer. Susan Harry continues to work predominantly with adolescents and Karen Shirt
specializes in a range of psychological assessments. The two counsellors, Coral and
Amorelle, also cover a range of issues Whilst the psychologists and counsellors are
committed to providing affordable services, The Centre subsidizes or completely covers
the cost of counselling and assessments for those who would otherwise struggle to cover
the cost of the services provided.

Al Anon continues to meet each week at the Centre providing a really valued support for
families of alcoholics. The Centre also hosts a “Key Abilities” group for older teenagers
with ASD and/or intellectual disabilities who meet once a month for teaching and activities
to support them to interact socially and learn important social skills. Each fortnight two
young men on the autism spectrum help to bring in food from Foodbank and another
helps with gardening each Friday.

COMMUNITY GARDEN

Wow!! We now have a waiting list for those wanting to be part of our community garden!
We have a very enthusiastic group of gardeners who now meet every Tuesday at the
garden and have been very busy cleaning up the area around the garden beds, pruning
trees, mulching, fertilizing and planting! Our thanks to the garden managers, Sue and
Phil for all the work they have done to co-ordinate activities and do the necessary work
to have the garden looking so well! Thank you to Geoff, bringing in his tractor to level the
ground surrounding the garden! It all looks terrific!

COMMUNITY SUPPORT

We are so thankful to the many who make the ongoing work of Endeavour Ministries
possible- individuals who volunteer their time or contribute financially (or both!) —
philanthropic trusts such as the Andrews Foundation and the Peter and Lyndy White
Foundation and organizations such as Rotary, Men’s Shed, Neighborhood House and
businesses such as Specsavers. Thank you, too, to City of Casey for contributions
towards operational costs and DSS for their help to cover some of the cost of emergency
relief. We are so grateful for the support of local churches, schools and the support of
many in the local community who donate to the shop.



|
: Thank you to all the organizations and individuals without whose support we could not keep doing this very

i important work.-The Andrews Foundation; Peter and Lyndy White Foundation; City of Casey; DSS;;

| Specsavers; Felton Bequest, Endeavour Hills Uniting, Anglican, Catholic, Narre Hills Churches Community

: Church, Narre Warren Baptist Church, Victory in Jesus, , Endeavour Hills Neighbourhood Centre and Men’s

i Shed, Rotary, St James Anglican Dandenong and Maranatha Christian School, Chalcot Lodge Primary School,
| Gleneagles Secondary College, Emerson

We greatly appreciate your tax deductible donations that enable us to continue this
important work in our community.

To donate towards the work of Endeavour Ministries the bank details are as follows
Account Name

BSB 063610

Acent 10419490

Please provide email and/or address or name so that a receipt can be sent.
Email Address admin@andrewscentre.org

ALL DONATIONS OVER $2 ARE TAX DEDUCTABLE
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