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QUARTERLY REPORT 
 

JULY TO SEPTEMBER 2026 
 
A sad statistic was brought to my attention in the last week whereby it was noted that 
nearly half the local population is now struggling just to put food on the table.  Winter 
fuel bills, the cost of petrol, rising food costs and very high rental are all contributing to 
people’s financial stress.  Many with mortgages are also struggling due to the rise in 
interest rates. It is a very challenging time for many.  
 

   
 
“Hanan” is a mother of four who had to flee her home due to domestic violence.  She 
is currently provided with housing through a domestic violence service but was 
referred to us because she needed blankets, sheets and towels as well as food to 
support her young children.  The Centre provided all these essentials. 
 
After 13 years in Australia as refugees, “Atif”, his wife and three children have had 
their visa revoked and are left to have to appeal to be able to stay.  He was working 
but now those work rights have been revoked and they have no income at all.  
Meanwhile they stand to lose the roof over their heads because the rent is not paid.  
The Centre has covered a month’s rent to give them time to try to work out what they 
do from here. 
 
“Maryam” is a single mother with two children paying $500 per week in rent.  She has 
been looking for alternate accommodation because this represents well over half her 
current income!  She finally found alternate accommodation in Pakenham but could 
not afford the removal costs on top of the other moving expenses.  The Centre agreed 
to help her with this..  
 
“Janine” is a single mother with six children who came in need of emergency relief to 
cover basis food expenses.  She did have a steady job but now she struggles 
financially because of a violent attack where she was punched in the face. It left her 
needing a jaw reconstruction and major dental work. She is paying off a $12000 dental 
bill whilst trying to meet all her other expenses on a single mother pension.   
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It was delightful to welcome a cohort of pyjama-clad 
student representatives as well as parents and staff from 
Chalcot Lodge Primary School who delivered a 
“mountain” of food and toiletries they gathered and then 
donated to the Centre.  We are very grateful, always, for 
the supply of food donated by individuals and Endeavour 
Hills Uniting and Community churches. The Centre 
spends around $27,000 a year just on food, so this 
support is really appreciated  
 

 
 



MEDICAL EXPENSES  
Often people seek assistance because they have been affected by illness which 
affects their ability to work and/or causes the loss of their employment.  The Centre 
sometimes covers upfront specialist fees to ensure people on low income can attend 
very necessary medical appointments 

 
 
“John” was totally shocked to discover he was suffering from kidney disease which 
very quickly translated into total kidney failure.  From full -time skilled work he was 
suddenly left having to have regular dialysis and could no longer be employed in his 
job.  His only option was a kidney transplant but was told he had to be 5 years on 
dialysis before he was eligible.  John was able to get a transplant overseas but this 
drained him of all his finances.  He has returned to Australia with little income and is 
not allowed to work for twelve months.  His medication costs over $90 every month, 
so things are very difficult for him.  He was very grateful for help received to cover the 
cost of his medication. 
 
“Mary” suffered a stroke which meant an urgent appointment was made for her at the 
Alfred Hospital.  She relies on income from a casual job and, because she had not 
been able to work for a week she did not have the petrol money to get to the hospital 
or pay for parking.  The Centre was able to help meet these very basic need. 
 
“Lisa” is a single mother with three children, one with Downe Syndrome.  She is 
struggling valiantly to stay on top of her circumstances.  She has been hospitalized on 
numerous occasions because of a cancer diagnosis and she has to rely on friends to 
mind her children whenever she has to have further surgery.  She comes to see us 
whenever she returns home to find there is no food in the cupboards! 
 
ADVOCACY 
Part of the work we do in Emergency Relief is to advocate for clients who are really 
struggling to manage because they have been wrongly assessed in terms of payments 
received or deducted.  In one such case, a client was paying double rent in public 
housing because her son was living with her.  Despite informing authorities that he 
moved out early this year, the same payment deduction was being applied, leaving 
her with only around $200 per fortnight to pay bills, food and travel expenses.  Thanks 
to advocacy by one of our workers, she is now back to paying the correct and 
affordable rental for someone on their own.  She was extremely grateful and very 
relieved!   
 
CENTRELINK HELP 
Helen continues to attend once a month to help the vulnerable navigate the Centrelink 
system and apply for payments where required. 
 
EMPLOYMENT OPPORTUNITIES 
 

 

The Andrews Centre also keeps a store of medical aids for 
families who would otherwise have to hire or purchase these 
items.  We have given away wheel chairs, shower chairs, 
wheelie walkers, crutches etc as needed by those seeking 
assistance. 

One of our volunteers has dedicated time and effort to 
explore job opportunities and marry them to those we 
support who are out of work and seeking employment.  She 
spends time with clients to find out what work they are 
willing and able to do and also what opportunities might be 
“out there” for their skills to lead to an income 



SPONSORING THE TALENTED 
“Jane” comes from a very large family who survive on a very basic wage earned by 
the father.  Jane has been chosen to represent Victoria in the Under 16 Rugby squad 
which go to Sydney for the Australian championships.  For a family struggling just to 
pay the rent it is really difficult to try to support one of their own to pursue their obvious 
talent when they are required to cover travel and accommodation costs and the cost 
of their uniform.  We were very happy to provide support to cover a good part of the 
costs involved. 
 
EMERGENCY HOUSING 
Housing stress remains a key issue which is very challenging to address.  Rentals are 
scarce and hence available rentals are often unaffordable.  As well as helping with 
rent arrears on some occasions, we also help with motel accommodation and, of 
course, accommodation in one of our three self contained two bedroom units.  One of 
these has recently been vacated to make way for another family who are victims of 
domestic violence and would otherwise be homeless. 
 
LOAN CARS 
Two cars are currently on loan to families in crisis for a periods of five months. One is 
a single mother living in shared accommodation whose own car was stolen and who 
had no means of visiting her son currently living with the father. The other car is making 
it possible for a working mother to safely attend her employment whereas before she 
felt very unsafe in Dandenong in the dark having to use public transport. This loan 
gives both parties time potentially to save or organize a no interest loan through Good 
Shepherd to try to purchase a car. 
 
NO INTEREST LOANS 
This is such an important and valuable resource for the many who struggle to afford 
the most basic everyday living costs so that when a fridge breaks down or a washing 
machine stops working they have no way to afford this without accessing high interest 
loan options.  People on low income are able to borrow up to $2000 for furniture, 
whitegoods, car registration, computers, medical expenses or education costs.  Two 
of our volunteers dedicate their time to helping people apply for these loans. 
 
MEALS 

 
 

 
 
The Monday Meals program continues each month down at St James where a 
community has come together over their monthly meal.  It provides people with a 
chance to meet together enjoy a two course home cooked meal, and even access 
vouchers for those in particularly difficult circumstances.  Around 145 meals are 
prepared each time  
 

Sue continues to make a variety of meals for the homeless 
and many in boarding houses to access.  It means they are 
getting nutritious meals which , in some cases, would not 
be happening otherwise.  Some of our “couch surfers” and 
the homeless will come in for a meal which is heated up 
while they have a shower There is also laundry facilities 
made available when they need it.   

This term we have had the pleasure of receiving a 
supply of 60 or so meals prepared on site by a group of 
young men from the Narre Warren Baptist church and 
over 80 meals prepared by Year 12 students at 
Gleneagles College.  This last donation coincided with 
the arrival of our brand new freezer, and so was able to 
fill the shelves straight away!!! 

 



THE OP SHOP 
 

  
 
The Shop is a great resource for our emergency relief team when our single homeless 
need clothing or others require to be “spruced up” for a job interview or even a special 
occasion!.  Sometimes, too, it is a heater or even basic crockery and cutlery that 
people need when they move into shared accommodation.  Funding raised by the 
shop certainly helps the Centre with the costs associated with the emergency relief 
program 
 
BEANIES AND SCARVES 

 
 
FURNITURE DONATION 
 

 
 
 
GIVING BACK 

 
 
MIGRANT ENGLISH 
 
Judy provides English classes “one on one” to two keen students – one from Syria 
and one from Afghanistan. 

What a joy! In the garden at the Centre one of the 
young women we have supported when she was 
homeless is busy doing some gardening and placing 
mulch to keep our garden alive over summer.  It is 
great when people show their gratitude by “giving 
back” in this way. 

Thanks to a special program where students from 
Gleneagles are taught carpentry skills, the Centre 
was donated some brand new beautifully made 
shelving and pantry cupboards. Thank you 
Bunnings and thank you students!!! 

The students at Emerson had 
been very busy collecting 
beanies and scarves which 
they have donated to the 
Centre.  We had many happy 
recipients over the winter 
period! 

It is always great to see how much the 
community supports our little shop with a 
regular supply of donations!  The team work 
hard to keep on top of the donations received 
and the sheer variety lends interest and 
sometimes much humour to the work they do 
every day.   



COUNSELLING 
 
The Andrews Centre continues to prioritize the provision of low or no cost counselling 
and psychology services to ensure that everyone who needs this support is able to 
access it.  Mental health issues are so often married to, or caused by, financial 
stresses.  People struggling with depression, for example, will struggle to manage 
financially and those struggling with financial issues may be subject to high stress, 
anxiety or even depression!-  Domestic violence is sadly a major issue in the City of 
Casey, so having psychologists who are able to address trauma issues is really 
important.  There are so many other issues addressed by our team of 6 psychologists 
and two counsellors including anxiety and depression, stress, grief, addiction, eating 
disorders, relationship breakdown and workplace bullying.  There are also those with 
the need to be assessed to identify conditions such as autism, ADHD, bipolar disorder 
etc,  
 
SUPPORTING ACCESS TO ASSESSMENT 
 
“James” is a young man with no income, no parental support and living solely on a 
very limited youth allowance.  He is currently staying with a friend whose mother is 
kindly giving him a roof over his head.  She sought the help of the Centre to enable 
him to afford the cost of a psychological assessment so that he might be eligible for 
support under the NDIS.  
 
 
MEMORIES AND MELODIES 

 
 
KEY ABILITIES  

  
This is a very valuable and unique service into our community where young men with 
intellectual disability and/or autism are able to come together, learn life skills and enjoy 
each other’s company.  It is run by one of our psychologists, Emma, with the aid of 
disability carers.  In August they went on a camp to Daylesford, hiking at Vaughan 
Springs and enjoying a train ride to Malden and visit to the Chocolate Mill. 
 
AL ANON 
Linked to the counselling service Al Anon supports the family of people who struggle 
with alcohol addiction. It is a vital support and has been running out of the Centre for 
the past 26 years. 
 

Thanks to Phil, our faithful piano player, George on 
percussion and Anna leading the singing, we have a 
fun gathering every second week where older people 
from our community can come together and sing 
familiar songs.  Memories are triggered as we sing 
songs from the 1960’s and 1970’s and it is providing a 
valuable opportunity for social interaction amongst 
some who might otherwise remain quite isolated 



COMMUNITY GARDEN  

Every Tuesday a very enthusiastic group of gardeners gather at the community garden 

to weed, pave, mulch, spoil the chooks with a mite bath and various treats! 

 

 

COMMUNITY SUPPORT 

It is so rewarding to know that we have a whole community of generous people 

supporting the work of the Andrews Centre, be they individuals, churches, schools, 

kindergartens, small businesses, community organizations, local council and 

philanthropic trusts such as The Andrews Foundation and the Peter and Lyndy While 

Foundation.  I am ever thankful that over 32 years, because of this support, we have 

been able, and continue to be able, to support so many families in need.   

          

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

Thank you to all the organizations without whose support we could not keep doing this very important work. 

The Andrews Foundation; Peter and Lyndy White Foundation; City of Casey; DSS;; Specsavers; Endeavour 

Hills Uniting, Anglican, Catholic, Narre Warren Baptist Church, Narre Hills Churches Community Church, , , 

Endeavour Hills Neighbourhood Centre and Men’s Shed, Rotary, St James Anglican Dandenong and 

Maranatha Christian School, Gleneagles Secondary College, Chalcot Lodge Primary School, Emerson School, 

Hippity Hop Childcare. 

 

To donate towards the work of Endeavour Ministries the bank details are as follows 

Account Name 

BSB 063610 

Accnt 10419490 

 

Please provide email and/or address or name so that a receipt can be sent. 

Email Address  admin@andrewscentre.org 

 

ALL DONATIONS OVER $2 ARE TAX DEDUCTABLE 

 
 

Winter crops are now harvested and fruit trees 
all pruned and sprayed!   The team fired up the 
pizza oven and enjoyed a special pizza lunch 
together! 

https://www.pngall.com/charity-donation-png/download/60663
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